Welcome to OCS Print and Copy Management!

Please Note: You must have a functioning network and printers must be installed on the server (or PRS) before beginning your installation.  If you have any questions regarding system requirements, please go to our website www.output-control-software.com and read over “System Requirements”.
Follow these steps for a successful installation of your new software:

Step 1: On the server, download the software from our ftp site: ftp.vasinc.com/OCS/ocs14 - Version_14_Complete.exe, save it to the desktop.

Step 2: Extract the program on your desktop and saving it to a directory of your choosing.  Go into this directory and run setup.exe.  Here you will choose the top button “New Installation of Software” and once the next window pops up, select the button “Proceed and Begin Update” to install your software.  Follow the prompts as listed below.
Step 3: Setup.exe will prompt you to indicate where you would like to install, choose the c: drive (or hard drive of your choosing).  Next, you will be asked for an Administrator user name and password.  It is best to choose what you are already logged into the server as.  The software will continue to install.

Step 4: Set up ports.  Now go into the freshly installed OCSPROG folder on the c:drive.  You will see setup.exe, run this.  You will see the same screen as the initial setup but you will now choose the second button: “View or Change Primary/Secondary Settings”.  Select the button “Set this computer as primary” and then double click on it in the list below.  Wait one second and the necessary information will fill itself in.  Hit OK.
Step 5: Start your Service.  Go to start/control panel/administrative tools/services – The OCSENG service will be at the top (starting with AAAAA).  Right click and go to properties.  Ensure the service is set to startup using the logged in Administrator and you will have to reenter the password.  Set the service to start automatically and hit start.  To ensure the service is running, check processes under the taskbar.  You will see OCS starting up.

File Permissions: You MUST have the following permissions set on the OCSIP & OCSPROG folders:


OCSIP 
– Administrators need Full Control

· Everyone/Users need Read

OCSPROG 
– Administrators need Full Control

Step 6: Install OCSmgr.  C:OCSPROG/cdusr/ocsmgr.exe is where you will find the OCS Manager.  Run this and you will see a screen pop-up asking for a logon name and password.  The defaults are ADMIN & PASSWORD, these can be changed later to your specifications.

Step 7: In OCS Manager, go to Utilities Menu/Installs & Configurations.  There is a button here (Install OCS Manager to Desktop) which allows for the OCS Manager to install on your desktop; this makes it much easier to access in the future.  

Step 8: In OCS Manager go to Utilities Menu/Client Configurations and ensure that box “c: Server Printing” says Yes and then in the bottom left hand side of the window, ensure it is set for “User Group Mode”.  Hit Done.
Step 9: On your server, ensure that “MONITOR” and “DESTINATION” were installed in the Printers directory.  You want to now insure your printer settings are correct.  

If you are using Server Based printing you will do the following:

1. Ensure “MONITOR” is using the same driver as your physical printer.  The properties of MONITOR should be set with the following: Printer should be shared with the exact same name, under the Ports tab ensure it is on LPT1. Under the Advanced tab ensure the following boxes are checked: “Spool print documents so program finishes printing faster”, “Start printing after last page is spooled”, and “print spooled documents first”.  Some drivers require having “Advanced Printing Features” turned on; this will be a matter of testing.  Turn it off and print a test page.  If you get garbage, turn on and test again.  If you are having problems with your print driver, change it until you get the proper output.  MONITOR should be “paused”.

2. Ensure your physical printer as well as “DESTINATION” are using the exact same settings as the MONITOR Printer under the Advanced Tab.  Again, the driver must be exactly the same, if you change the driver on your physical printer, do the same for MONITOR.  Your physical printer should NOT be shared.

Step 10: Register your printers in OCS.  In the OCS Manager you will see the button “Manage Printers on This Server”.  Go in here and remove the printer which is already listed.  Now, select “Add a Printer”, follow the prompts and select MONITOR then select DESTINATION or your physical printer if listed.  You will now be prompted to enter costs.  Please Note: even if color prints are not an option, you must list a price in this box.  Example: B&W .10, Color .10 then hit “Replicate for all Costs”, now Save Costs and Exit.  You should now see your printer listed.  Ensure the thread status is running (if not hit “start server proc”) and exit.  If you have more than one printer, you will repeat the above steps until they are all registered in OCS.
Step 11: Test your printers.  Go back into the Printers folder and send a test page to your monitor printer.  Go back to the OCS Manager home window and go into “View Print Job Lists”, ensure your test job is in the list with the appropriate page count and charges.  Once this is confirmed, you are ready to configure your clients.  If there are any issues to this point, you can call OCS Support at 905-828-9706.
You are now ready to configure your clients.

Go into OCS Manager/Utilities Menu/Client Configuration and hit Proceed.

Here you will find two list boxes, the top will list your installed clients and the bottom lists your groups.  To begin with, OCS installs a default group called Standard_Site Standard_Group.  Double click this in the list box.  Follow the prompts to record what type of Pop-Up you will see at the client.  Then enter the “Detailed Configuration” and select the appropriate box from the right hand side.  This will bring you into one more configuration when you can specify what you would like to see on your client Pop-Up.  After you have set your specifications, exit back to the screen with the two list boxes.  Now, double click Standard_Site, Standard_Group once more and select the bottom button to set default printers to be installed upon client installation.  Here you are going to select your MONITOR as the default.  Stop and Start your service from the OCS Manager/Utilities Menu (upper left hand corner) and you have completed your server installation and setup.  Any questions, call OCS Support at 905-828-9706.

Please refer to the Document “Client Installation” for instructions on installing your client workstations.

Please refer to the Document “PRS Installation” for instructions on installing your Print Release Station.

Please refer to the Document “Patron Kiosk Installation” for assistance in installing and configuring your Patron Kiosk.

